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Welcome to the 2025-26 annual report for Skills and Volunteering Cymru (SVC). It
has been another impactful year, as we have continued to offer a range of
accessible and meaningful opportunities for both our beneficiaries and our
volunteers across Cardiff, Rhondda Cynon Taff and the Vale of Glamorgan. While
this report highlights our key areas of progress, it reflects only a portion of the
dedication, care and impact demonstrated every day across SVC. 

Equity, diversity and inclusion (EDI) work has remained an important focus for
SVC. Staff and board members have worked purposefully to ensure EDI is
embedded across all areas of our work. This year, the staff have undertaken some
vital training, including in Awareness of Domestic Violence, Awareness of
Displaced people in Action, Understanding Cerebral Palsy, Epilepsy Awareness and
many others. We have also refreshed our EDI aims and policy, and introduced
Work with Me passports to support reasonable adjustments for staff, volunteers
and community members. Additionally, we are currently working with a website
committee of volunteers to produce a new accessible website for SVC. 

We have updated our Strategic Plan to better reflect the evolving landscape of
South Wales and the work we deliver. Alongside this, we are currently piloting new
approaches to data collection, supported by one of our community volunteers, to
evidence the fantastic work we do at SVC. 
SVC’s longstanding projects have continued to grow, welcoming new volunteers
and beneficiaries throughout the year. Our inclusive club night at Callaghan’s has
greeted even more people with a disability this year, with each event bringing
brightness and connection to our community. We are also delighted to be part of a
partnership bid with the Skills and Wellbeing Team at Innovate Trust, undertaking
a Strategic Grant called Beyond Barriers. The project aims to deepen our
understanding of potential barriers faced by volunteer-befrienders supporting
adults with learning disabilities. Now six months into the eighteen-month grant,
we look forward to sharing our findings over the next academic year.  

Chair Report
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Chair Report
On a personal note, I continue to find utter joy in volunteering on one of our
long-standing projects, befriending adults. Seeing firsthand the hard work both
our volunteers and staff undertake, and the relationships that blossom between
befrienders and beneficiaries. These connections, often captured in cheesy-
grinned photos, reflect moments of trust, companionship and joy, as well as how
beautifully our staff support our beneficiaries and our volunteers. My time with
my beneficiary is often the highlight of my week, and it is wonderful to know that
so many others share this experience. 

Alongside our long-established projects, this year has brought new and exciting
opportunities. Demonstrating our commitment to EDI, we have launched two
new social groups for children and young people with pan-disabilities: Friday
Friends and the Gathering Spot. From lively discos filled with music and laughter,
to quieter moments of creativity through arts and crafts, both have quickly
become safe spaces of belonging and community.

We have also offered a range of one-off volunteering opportunities this year
during Winter Giving Week and Student Volunteering Week. This included a
variety of volunteering opportunities, alongside free training for our volunteers,
such as Employability Skills and Neurodiversity Awareness Training, in keeping
with our commitment to EDI. Beneficiaries have also enjoyed a range of
activities, including celebrations, craft sessions and opportunities to come
together in welcoming and inclusive environments.

Now, onto all the people who make SVC what it is. 

Firstly, we extend our sincere thanks to our patron, Councillor Bablin Molik, for
their continued support. We are also deeply grateful to our partner organisations
and funders, without whom none of our fantastic projects would be possible.
Special thanks offered to Innovate Trust, Cardiff University, University of South
Wales and Cardiff Metropolitan University for their ongoing support. 
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Chair Report
Special thanks to our board of trustees, who continue to demonstrate unwavering
commitment and support. Each trustee shares their wealth of knowledge and
expertise, with many also in volunteering roles for SVC. Each board member is
appreciated greatly, providing unique and invaluable insight. 

Importantly, a huge thank you goes to our incredible staff team. Throughout the
year, the team have continued to deliver impactful projects for our local
community, supporting both volunteers and beneficiaries with care and
professionalism, whilst also working diligently behind the scenes to safeguard
SVC’s future, by securing funding opportunities and developing new projects. As a
member of the board and a volunteer, I am lucky enough to work closely with
some of the staff members, and they are all truly such lovely and hardworking
individuals. 

So, a massive, genuine thank you to Adrienne, Emma, Charlotte, Rosie, Georgia
and Katie, who are each incredible, and provide a wealth of knowledge and skills.
Your work is the steady foundation that allows SVC to grow and thrive. 

We would also like to recognise our two placement students who have worked
hard alongside the staff team. Thank you to Saffron, who is completing a Youth
Worker qualification and has supported Rosie in developing our children and
young people projects. An additional big thank you to Osian, who undertook a ten-
week Public Services placement, supporting Emma with our Community Safety
project.
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Finally, and most importantly, our volunteers, who we cannot thank enough. 
Our volunteers’ time, energy and compassion shape every project. We are so lucky
to have so many dedicated individuals, who’s contributions are crucial in helping
us provide these invaluable opportunities, from quiet one-to-one befriending
sessions to lively club nights. You bring patience, kindness and understanding, and
create spaces where people can feel seen, valued and included.

Each volunteer is truly a pocket of hope in our local community. It is deeply
inspiring to see so many dedicate their time and talents so generously, and to see
the difference it makes on both an individual and community level. 

To our patron, partners, trustees, staff and volunteers, thank you for everything
you do for SVC.
I am really looking forward to seeing what exciting things are in store for the next
year, and I hope you are, too. 

Best wishes, 

Poppy

Chair Report
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Our mission is to enhance the lives of disadvantaged and
vulnerable members of the local community through
volunteering.

We want volunteering in South Wales to be part of
everyday life, where all members of the community are
encouraged to “give a little and gain a lot”.

Our vision is to build stronger and more inclusive
communities by bringing people together, creating
opportunities for them to develop skills and have new
experiences.

Our Vision & Mission

Our Goals
1.  To empower our beneficiaries, volunteers and staff to have a

voice, and be given opportunities to use it.
2.To improve employment prospects and develop transferable

skills for our volunteers. 
3.To be an inclusive organisation, that celebrates diversity and

promotes equity 
4.To be a continuously evolving organisation, responding to

the changes in our community
5.To monitor and record our work - reporting on where we have

achieved, and where we can still grow. 
6.To invest time building, developing and sustaining powerful

partnerships with those who share our vision. 
7.To embed environmental awareness, learning and action

across the SVC community and beyond. 
8.To incorporate digital technology to improve the accessibility

of our services and foster inclusive communication across
SVC. 7



Updates
Equity, Diversity & Inclusion (EDI)
This year at SVC Equity, Diversity and Inclusion has been embedded
into the SVC staff team, as a shared responsibility for all. Every
month the staff team have dedicated time to focus on an EDI
agenda, which is threaded into our daily roles within the charity.

The staff team and the Board of Trustees worked together
collectively to update and develop our EDI goals and aims within
our new Strategic Plan, this was the next stage following feedback
from our EDI Trustee.

We additionally worked with a community volunteer to look at how
we will monitor these aims and collect data around these – we are
currently in a pilot period of collating this information which will
finish at the end of the academic year (August 2026).

As a community, we felt it was important to look closer at how we
would support our community on an individual basis with any
different needs and adjustments within their roles. We collectively
developed both a Volunteer Inclusion Plan, and a Work with Me
passport for staff and trustees. We additionally updated our
internal EDI training which is provided to all project volunteers – to
capture the support we provide.
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Updates
Equity, Diversity & Inclusion (EDI)

We are also currently in the process of designing and developing a
more accessible website for our organisation. This work focuses on
improving navigation, readability, and accessibility features to
ensure that our online presence is inclusive and usable for all
members of our community.

As a staff team we gathered feedback from our volunteers about
what additional training they would like to see provided through
SVC, and we additionally made a list from a staff perspective for
further learning. Based on this we have delivered numerous free
training opportunities open to all the SVC community including –
Awareness of Displaced People in Action, Unconscious Bias,
Protected Characteristics and how these are supported through
SVC, Epilepsy Awareness Training, Supporting children & young
people – reactive & proactive techniques and dementia awareness.

Alongside this, we have reviewed and adapted our volunteer
recruitment processes to make them more inclusive and accessible.
We now offer flexibility in interview formats and locations,
recognising that different approaches suit different individuals. We
have also revised our volunteer application form to improve
accessibility and ease of use, ensuring that more people are able to
engage with opportunities at SVC in a way that works best for them.
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Updates
Environment & Sustainability

This year has been a year of reflection and reviewing the work we
do towards a more sustainable and environmentally focused
organisation. 

We’ve ‘stripped down’ the work that we as an organisation do
internally with regards to developing environmental volunteering
opportunities, whilst we identify what we want our focus to be and
what environmental volunteering opportunities we want to
develop. Because of this, we have focused on promoting
conservation based opportunities run by our fantastic colleagues
over in the Skills & Wellbeing Team in Innovate Trust. 

We have also clarified our goals for our strategic plan (2025-2029)
and are working on training opportunities for staff and volunteers,
and putting together an annual review process for all projects
regarding sustainability. 

We look forward to the coming year and seeing our plans take
shape and look forward to reporting on our progress next year! 
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2025-2026 Team

Staff
Adrienne Earls - SVC Manager 
Emma Dixon - Team Leader
Charlotte Lavery - Health & Social Care Project Coordinator 
Georgia Taylor - Mental Health & Community Project Coordinator
Katie Carlo - Year in Industry, Project Coordinator 
Rosie Rudd - Children & Young People Project Coordinator  
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2025-2026 Team
Board of Trustees
Poppy Martin-Williams - Chair 
Sophie Smith - Vice Chair 
Nicole Hughes-Thompson - Treasurer 
Kieran Vass - Secretary 
Jenna Booth - Beneficiary Liaison Officer 
Hassan Ahmed - Communications & Marketing Officer 
Rhian Fish - Communications & Marketing Officer 
Lauren Conway - Equity, Diversity & Inclusion (EDI) Trustee
Shannon Ferran - Events & Fundraising Officer 
Diana Garrisi - General Trustee
Heidi Smith - General Trustee
Huw Williams - General Trustee
Karen Cooke - General Trustee
Kelly Fenton - General Trustee
Lucie Mathison - General Trustee
Lucy John - General Trustee
Nina Di Cara - General Trustee
Gavin Hawkey - Associate Trustee
Henry Morris - Associate Trustee
Rhian Perridge - Associate Trustee 
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2025-2026 Team
Lead Volunteers
Alison Smith - Coffee Morning 
Patricia Birch - Coffee Morning
Ekaterina Spasova - Accessible Club Night 
Finneas Prendergast - Accessible Club Night 
Richie Horrigan - Accessible Club Night 
Saffron Caldwell - Friday Friends
Tori Yau - Friday Friends 
Amelia Hufschmied - Helping the Homeless Community (Huggard Centre) 
Aleyna Meftaphor - Befriending in Healthcare and Mental Health
Anna Longman - Befriending in Healthcare and Mental Health
Chandana Chandrappa - Befriending in Healthcare and Mental Health
Daisy Johnston - Befriending in Healthcare and Mental Health
Emily Hiden - Befriending in Healthcare and Mental Health
Fatima Shaikh - Befriending in Healthcare and Mental Health
Fivia Theocharous - Befriending in Healthcare and Mental Health
Ira Ovelkar - Befriending in Healthcare and Mental Health
Joshua Green - Befriending in Healthcare and Mental Health
Kian Berry - Befriending in Healthcare and Mental Health
Leo Chan - Befriending in Healthcare and Mental Health
Lydia Rudge - Befriending in Healthcare and Mental Health
Neve Jones - Befriending in Healthcare and Mental Health
Samhita Murarka - Befriending in Healthcare and Mental Health  
Sophie Tugwell - Befriending in Healthcare and Mental Health      
Thi Zin - Befriending in Healthcare and Mental Health
Umar Alam - Befriending in Healthcare and Mental Health      
Janet Bachelor - SVC Shiny Happy Choir
Emily Marshall - Young Carers Club 
Gianni Esposito - Young Carers Club 
Jenna Booth - Young Carers Club 
Robyn Wright - Young Carers Club 
Roni Adeola - Young Carers Club 

13



7735
beneficiaries

585 Volunteer
Opportunities

166,000
estimated

volunteer value

Statistics Overview

10,000+ hours
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Project Overviews

Health & Social Care
Charlotte Lavery & Katie Carlo

Befriending Adults with Disabilities 
The Befriending project pairs volunteers with people who have
disabilities who are supported by Innovate Trust. The goal is for the
people we support to have new opportunities to build skills, have fun,
and make new friends! We run the project over three different areas:
Cardiff, The Vale, and RCT. Our befriending pairs do lots of different
activities together, from going out to lunch, cinema or crafts at home.
This year, we've had many international students join the Befriending
project. These students often miss home and are looking to make new
friends. It's great to see how these friendships have developed over the
course of the project! This year we have been thrilled to support 29
Befriending pairs on the project, with a few more set to start soon. 

Accessible Club Night 
Our Accessible Club Night project aims to create a safe clubbing
environment for adults with additional needs to attend. The aim of the
project is to bring people together, encourage them to meet new
people, and catch up with friends. This project is supported by three
volunteers: Richie, Kat and Finn. They welcome people at the door, take
the entry fee and attendance, and socialise with the people who attend.
We hold this project at Callaghan’s (Holiday Inn) on Castle Street. It’s a
wonderful venue which is fully accessible and the staff there are so
welcoming and supportive. 
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Health & Social Care

Chris Kelly (Digital)
Chris is a professional singer who has been running weekly online
sessions for SVC for over 5 years, playing his guitar and singing. He is a  
fantastic individual, who is always up for a chat with the ‘Tuesday Gang’
and keen to give any song requests a go, no matter how wild. Our
Spotify playlist of his songs is over 250 tracks and 16 hours long. His
sessions are really popular and deeply appreciated.

Coffee Morning
Coffee Morning is a fun and relaxed project which is held every other
Friday in RCT. During the sessions we learn new crafts, catch up, drink
coffee and play bingo (which is a must!). It’s lovely to see everyone each
week, and we love seeing new people attend. A big thank you to Trish
and Alison, our two amazing volunteers who help us to make Coffee
Morning special.

Show & Tell (Digital) 
Show and Tell started this year as a way for people to chat and connect
with others. We found many SVC digital beneficiaries wanted to share
information about their day or show us items that are special to them –
from dolls to music records. This led us to create Show and Tell, which is
their chance to do just that in a structured way so they feel heard,
valued and listened to. Everyone gets to share and connect with others.
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Health & Social Care

SVC Shiny Happy Choir
In 2024 we launched our accessible choir at V21 Sbectrwm Centre. Our
choir is open to any adult with additional needs, supported by a team of
community volunteers with great skills, including sign-language. The
choir has gone from strength to strength and has become a part of the
week that people look forward to. The choir aim to perform at the end
of every term, and use this to show friends, family and the local
community their love of music. The choir recently held a performance
called ‘An Audience with the SVC Shiny Happy Choir’ at V21. Friends,
family and local supporters were invited to join them for the
performance. We were pleased to welcome the Mayor and Mayoress of
Cardiff to the performance and showcase the choir. 
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Health & Social Care

The Gathering Spot
The Gathering Spot is a new group formed in September 2025. We
combined two previous projects into one inclusive pan-disability group.
We organise monthly outings on a Friday evening, and activities have
included Halloween decorating, meals out, bowling and bingo! This
project is still evolving and finding its feet, but we can’t wait to see
what’s next!

Tunes Talk (Digital)
Previously called Wiggles and Giggles, Tunes Talk is a weekly session
that takes place on a Wednesday afternoon hosted by Eliana.
Participants request songs throughout the week, sometimes related to a
theme, which then get played on Youtube. Everyone is encouraged to
dance and chat about the songs with the aim to improve their health
and wellbeing.

You’ve Got A Friend
Kate & Stef aka ‘Shiny Happy People’ continue to run their hugely
popular daytime disco every Wednesday in RCT. Now in its sixth year, it
has relocated to Waun-Wen Community centre in Porth and continues
to create a fantastic sense of community, with beneficiaries, staff and
volunteers all coming together to have a sing, dance and lots of laughs.
The project is also hybrid with beneficiaries attending online and being
able to wave to their friends on Zoom!
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Be Friends 
Our Be Friends Project is a befriending project for children and young
people with a physical and/ or learning disability. Volunteers operate in
pairs, offering weekly sessions either at the beneficiary’s home or out
and about in the community. We see a range of different sessions take
place but some of the most popular include, bowling, ninja warrior,
escape rooms and so much more!

The aim of the Befriends Project is to help beneficiaries in a bespoke
way, to develop social skills and independence, whilst also providing
access to fun and exciting activities. It is also really rewarding to provide
valuable respite for families and give parents peace of mind that their
young person is safe when out and about.
 
Thanks to the amazing volunteers and our partnerships this past year
such as Cardiff University School of Medicine, Cardiff Metropolitan
University and Children in Need, we have been able to support many
beneficiaries this year. It has been great witnessing bonds between our
beneficiaries and volunteers as well as receiving such positive feedback
from parents and caregivers after sessions.

Project Overviews

Children & Young People
Rosie Rudd
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Children & Young People

Friday Friends
This year marked the launch of our Friday Friends Project, a fortnightly,
in-person session for children and young people aged 11-18 with
physical and/or learning disabilities. Since its introduction, the project
has gone from strength to strength! Thanks to the energy and
dedication of our fantastic volunteers, beneficiaries have enjoyed a wide
range of exciting and engaging activities, including a quiz and music
bingo, a lively disco session led by Stef and Kate from Shiny Happy
People, and an unforgettable trip to Hollywood bowl!

Looking ahead, we’re excited to continue building on this momentum
with upcoming sessions featuring circus skills, and a relaxed picnic in
the park! The growing success of Friday Friends has been a highlight of
the year, offering young people a welcoming space to connect, socialise,
and have fun.

The goal of the project this year was to encourage the young people that
attend to have fun but also to support them during key developmental
years to gain independence, confidence, and find a sense of belonging.
Thank you to everyone that made this pilot year such a success,
including Co-op causes who kindly provided funding this year, we look
forward to Friday Friends becoming a staple project at SVC.
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Children & Young People

Young Carers Club
Our Young Carers Club is a monthly project supporting children and
young people aged 6-18 who have caring responsibilities for a parent,
sibling, or relative. This year the project has continued to offer much
needed respite, giving young carers the opportunity to relax, have fun,
and build meaningful friendships with others who share similar
experiences.

The trips are split into teens and kids; but the two groups come together
twice a year for a joint trip, which is always excellent. So far this year, our
young carers have enjoyed a fantastic variety of activities, including
cinema trips, go-karting, visits to farm parks, and laser tag! The group
are also excited to attend the highly anticipated joint trip to Heatherton
planned for June, giving both groups another chance to come together
and enjoy a fun-filled day out before another amazing year comes to a
close!

Thank you to all our incredible volunteers and beneficiaries for making
this another outstanding year! We truly couldn’t do the work we do
without you.
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Project Overviews
Community & Mental Health

Georgia Taylor
Befriending in Healthcare and Mental Health 

The Befriending In Healthcare and Mental Health project has continued to
grow with over 100 active volunteers now taking part in the project!
Volunteering sessions take place at NHS mental health and medical wards
at Llandough Hospital, St Davids Hospital and University Hospital Wales. 
Some volunteers also support individuals in Phoenix House and Park
Road, which are mental health rehabilitation residential settings.
Volunteers are supporting patients with a range of conditions including
dementia, mental health issues, and those recovering from medical
illnesses.

Volunteers are responsible for offering social support, companionship, and
facilitating a variety of engaging activities. This includes one-on-one
interactions, group support, and organising activities like board games,
arts and crafts, and charades to boost patients' morale and encourage
participation. Volunteers work closely with NHS staff to ensure activities
are safe and appropriate while helping to create a welcoming, supportive
environment for patients.

In addition to group activities, volunteers offer one-on-one
companionship, fostering meaningful conversations and relationships with
patients. Many patients look forward to the volunteers’ regular visits,
making these interactions an essential part of their care and recovery.
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Community & Mental Health

Helping the Homeless Community (Huggard)

This year, our volunteers have played a crucial role in enhancing the
wellbeing of those facing homelessness, providing them with a variety of
activities, support, and opportunities for personal growth.
Volunteers support clients at the Intervention Centre, where immediate
needs such as showers, clothing, and meals are addressed.

Our volunteers run a social club every Wednesday offering a range of fun
and engaging activities. These have included quizzes, bingo, mini golf,
summer BBQs, and Christmas parties, all aimed at improving mental well-
being, reducing stress, and fostering relationships in a relaxed and
enjoyable environment.

Volunteers take on roles as activity leaders, designing and leading sessions
based on clients’ interests, or as befriending volunteers, offering
companionship to those who may feel isolated and providing a friendly ear
for conversation. Our volunteers have had a significant impact through
building meaningful relationships with clients. 
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Community Safety Project (Cardiff &
the Vale of Glamorgan)

This year volunteers on the community safety project have continued to
provide vital support to vulnerable individuals across Wednesday (during
term time), Friday and Saturday nights. Volunteers have worked alongside
officers from South Wales Police to support over 500 individuals to a place
of safety. 

Additionally, our volunteers have provided crime prevention support to
bike owners through bike marking drop-ins, and have provided crime
prevention advice to residents through door knocking ‘walkabouts’. 

We’ve also worked with Cardiff Council again this year, with the licensing
team in the council utilising our volunteers to undertake operations to
identify ‘rogue’ taxi drivers and conducting test purchasing with hot food
vendors in the city. 

Volunteers have also supported with an Ask for Angela operation.
Volunteers undertook tests in local venues to identify areas of
improvement or further education/information for venues to engage and
support anyone who ‘Asks for Angela’. 

Thank you to our wonderful volunteers and to our partners, South Wales
Police, for another wonderful year on the project. We can’t wait to see what
next year brings! 

Community

Emma Dixon
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Christmas Party 2025 
In December SVC held a Christmas get together in St Catherine’s Church
for adults with disabilities. We were thrilled to have the Shiny Happy
Choir there to perform, and we even had a visit from Santa – which was
very special and got everyone in the Christmas spirit! Big thank you to
everyone who donated prizes for our tombola and to the volunteers
who supported us on the day!

Halloween Party 2025
In October we held a Halloween Party for adults with disabilities in
Wenvoe Village Hall. It was a spooktacular night filled with fun. We had
music from Oli Sanchez which was brilliant, followed by a buffet and
karaoke. Thank you to the volunteers who gave their time to help us on
the night, and to the venue for always supporting us. 

Big Smiles Fundraiser
Last summer we held a fundraiser in St Catherine’s Church to raise
money for SVC. It was a lovely sunny day full of fun. The SVC Shiny
Happy Choir were invited to perform, as well as a local Elvis
impersonator called Wayne. We also had the most amazing buffet
spread provided by the Huggard Centre. Big thank you to all the
volunteers who helped make the day a success. 

One-off Opportunities
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Asylum Seeker & Refugee Awareness Training 

Our friends over in Displaced People in Action (DPIA) delivered a
thought provoking and informative session to volunteers and SVC staff.
The session looked at the data around Asylum Seekers and Refugees
and the personal experience of individuals, with Yuliia from the DPIA
team talking about her personal experience as an Asylum Seeker - thank
you to DPIA for such a thought provoking and informative session! 

Reflections on Volunteering - Training Session 

During both Student Volunteering Week and Winter Giving Week, our
lovely volunteer, John, ran a workshop focusing on how to reflect on
your volunteering experience and look at transferable skills for potential
employability. John previously worked for the skills development team
in Cardiff SU, so his expertise was very much appreciated! 

Christmas Cards & Present Wrapping
During our ‘Winter Giving Week’ celebrations, we held a couple of drop-
in sessions for people to come along and make Christmas cards for
people in local hospitals over the christmas period, and wrap books for
children in hospital as festive gifts. Thank you to everyone who popped
in and created some beautiful cards! 

One-off Opportunities

31

Every year SVC provides many different training opportunities,
below we highlight two sessions from this year’s activities:



One-off Opportunities
Corporate Volunteering Groups
SVC supported the TV production company, Bad Wolf, to give back to
their local community as part of their 10 year anniversary celebrations. 
Some staff from Bad Wolf attend the Secret Garden project, working
alongside adults with disabilities to undertake conservation activities.
And another group accompanied Emma on a litter pick around Cathays
and Bute Park. Both groups got stuck in and we had a fab time!

We also worked with Cynnal Cymru during the festive period, running a
card making workshop for their team to have a bit of downtime whilst
also making cards for patients in local NHS hospitals over the festive
period. 

Thank you to both organisations for taking time out of their busy
schedules to volunteer with us! 
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Volunteer Demographics
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Volunteer Demographics
Gender

Female
74%

Male
25%

Non-Binary
1%

34



Volunteer Demographics
Community/University 

Cardiff University
39%

Cardiff
Metropolitan

University
33%

Community
14%

University of South Wales
14%
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Partners & Supporters
BBC Children in Need
Brynawel Rehabilitation Centre
Callaghan’s
Cardiff Council 
Cardiff Metropolitan University 
Cardiff University 
Cardiff & Vale University Health Board 
Chris Kelly 
Community Foundations in Wales 
Co-op Local Giving 
Co-op Foundation 
Co-op Group
Critical Arc
Cycling without Age
C3SC 
Digital Communities Wales 
Eliana Keen 
First Choice Housing 
FOR Cardiff
Frame Running Dragons Cardiff
Garfield Weston Foundation
Glamorgan Voluntary Services 
Grange Gardens
Huggard Centre
Hedley Foundation
Innovate Trust 
Investing In Volunteers (IiV) 
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Partners & Supporters

Mary Homfray Charitable Trust
Millenium Stadium Charitable Trust
Mirus
Monmouthshire Building Society
My Cool Music 
Oakdale Trust 
Open University
People’s Postcode Lottery
Pencoed College
RCT Interlink
Serco Ltd
Shiny Happy People 
Solace 
South East Wales Down’s Syndrome Support Group 
South Wales Police 
The National Lottery Community Fund - Wales
Unite Students 
University of South Wales 
Vinehill Trust
Vision 21
WCVA – Volunteering Wales Strategic Grant 
Welsh Assembly Government 
Welsh Centre for International Affairs 
YMCA 
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	Our Be Friends Project is a befriending project for children and young people with a physical and/ or learning disability. Volunteers operate in pairs, offering weekly sessions either at the beneficiary’s home or out and about in the community. We see a range of different sessions take place but some of the most popular include, bowling, ninja warrior, escape rooms and so much more!
	The aim of the Befriends Project is to help beneficiaries in a bespoke way, to develop social skills and independence, whilst also providing access to fun and exciting activities. It is also really rewarding to provide valuable respite for families and give parents peace of mind that their young person is safe when out and about.
	Thanks to the amazing volunteers and our partnerships this past year such as Cardiff University School of Medicine, Cardiff Metropolitan University and Children in Need, we have been able to support many beneficiaries this year. It has been great witnessing bonds between our beneficiaries and volunteers as well as receiving such positive feedback from parents and caregivers after sessions.
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	Friday Friends
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	Befriending in Healthcare and Mental Health
	The Befriending In Healthcare and Mental Health project has continued to grow with over 100 active volunteers now taking part in the project! Volunteering sessions take place at NHS mental health and medical wards at Llandough Hospital, St Davids Hospital and University Hospital Wales.  Some volunteers also support individuals in Phoenix House and Park Road, which are mental health rehabilitation residential settings. Volunteers are supporting patients with a range of conditions including dementia, mental health issues, and those recovering from medical illnesses.
	Volunteers are responsible for offering social support, companionship, and facilitating a variety of engaging activities. This includes one-on-one interactions, group support, and organising activities like board games, arts and crafts, and charades to boost patients' morale and encourage participation. Volunteers work closely with NHS staff to ensure activities are safe and appropriate while helping to create a welcoming, supportive environment for patients.
	In addition to group activities, volunteers offer one-on-one companionship, fostering meaningful conversations and relationships with patients. Many patients look forward to the volunteers’ regular visits, making these interactions an essential part of their care and recovery.
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	Helping the Homeless Community (Huggard)

	Community
	Community Safety Project (Cardiff & the Vale of Glamorgan)
	This year volunteers on the community safety project have continued to provide vital support to vulnerable individuals across Wednesday (during term time), Friday and Saturday nights. Volunteers have worked alongside officers from South Wales Police to support over 500 individuals to a place of safety.
	Additionally, our volunteers have provided crime prevention support to bike owners through bike marking drop-ins, and have provided crime prevention advice to residents through door knocking ‘walkabouts’.
	We’ve also worked with Cardiff Council again this year, with the licensing team in the council utilising our volunteers to undertake operations to identify ‘rogue’ taxi drivers and conducting test purchasing with hot food vendors in the city.
	Volunteers have also supported with an Ask for Angela operation. Volunteers undertook tests in local venues to identify areas of improvement or further education/information for venues to engage and support anyone who ‘Asks for Angela’.
	Thank you to our wonderful volunteers and to our partners, South Wales Police, for another wonderful year on the project. We can’t wait to see what next year brings!
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	Every year SVC provides many different training opportunities, below we highlight two sessions from this year’s activities:

	Reflections on Volunteering - Training Session
	Asylum Seeker & Refugee Awareness Training
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